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official departmental hiring policies. The author does not represent any law enforcement agency 
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Chances are, if you're reading this, you're a physically fit, smart and resourceful person who has wanted 

to help people all your life. 

You've probably served in the military or have at least a two-year college degree. Your credit is good, 

your driving record is clean, and you‟ve never been convicted of a felony or serious misdemeanor. 

When the pressure is on, you are a calm, clear thinker. People trust your judgment and look to you for 

leadership in difficult situations. And, with your strong sense of fairness and respect for the law, you're 

the kind of person who'd rather make the hard right choice than the easy wrong one.  

In short, you're everything a good police officer should be. 

All you have to do now is pass the police entrance exam, and you'll be on your way to a rewarding and 

challenging career in law enforcement. 

That can seem daunting and for good reason. The competition is fierce for police jobs, and the 

requirements are stringent. At some departments, only three out of 10 applicants even make it to the 

police academy. Law enforcement agencies use the entrance exam to weed out those who are unqualified 

or just don't have the aptitude to become police officers. 

But you‟ve got the inside track because you‟re reading this book. I‟m going to teach you to not only pass 

the police exam, but to excel on it. You are going to learn about the different types of tests, what 

questions are on them, and the correct way to answer those questions. You‟ll also learn how to improve 

those skills that are giving you trouble, as well as where to find practice tests that are nearly identical to 

the one you‟ll be taking. 

By the time you‟re finished with this book, you will be able to walk into any police department knowing 

that you are ready to ace any test they can throw at you to become one of the 800,000 law enforcement 

officers in this country. 
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Chapter 1: Applying to take the Police Entrance Exam 

 

The first thing you have to do is find a law enforcement agency that is hiring, and that‟s actually pretty 

simple because all agencies are required by law to announce open positions to the general public. 

Start by checking the websites of the law enforcement agencies near where you live. Run a Google search 

using the name of the agency and “recruiting.” Almost all agencies will have a page explaining the 

application and hiring process. For example, the Austin (Tx.) Police Department has an entire special 

section devoted to recruiting new officers. 

Since most city and county governments list their job openings in the media, you also should check the 

“help wanted” sections of newspapers in your community, or the area where you want to work. Find the 

newspaper that is the official “paper of record” for the community – usually the largest daily newspaper – 

because that‟s where the government is required to make legal and hiring announcements. 

Other sources you might check are local state-run job centers, as well as law enforcement websites such 

as PoliceLink.com. 

Once you know where you want to work and who‟s hiring, it‟s time to start the application process. 

Most law enforcement agencies have the same basic hiring process for selecting police officers. It starts 

with a written application and proceeds step-by-step until the applicant pool is narrowed to a group of 

slightly more candidates than the number actually being hired. Those few are placed on an eligibility list 

and offered jobs as slots come open. 

The Steps of the Hiring Process 

Application Packet – The written application provides detailed information about your personal, 

educational, and work history. This is the information that will be used for your background 

investigation. 

Police Entrance Exam – Departments usually schedule this test two to three times a year, 

depending on hiring needs. You will be notified of the test date, usually by mail, after you submit 

your application. 

Physical Agility Test – This test is normally given either just before or just after the written 

exam, sometimes on the same day. For example, the Myrtle Beach Police Department administers 

the physical agility test immediately following the written test. 

Oral Board Interview – Those who pass both the written and physical tests will be scheduled for 

an interview conducted with a board of four to eight police officers and representatives from the 

city/county Human Resources Department. 

http://www.policelink.com/careers
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Background Investigation – Your criminal, credit, educational, and personal history will be 

verified by an investigator who reviews records and speaks to those who have known you, 

including neighbors and former employers. 

Polygraph/Voice Stress Analyzer – You will be asked questions about personal integrity, such 

as whether you have ever stolen from an employer, and about whether you have ever done drugs, 

cheated, or committed a crime for which you were not caught. 

Psychological Exam – This usually consists of a test such as the Minnesota Multiphasic 

Personality Inventory, which evaluates your mental status. Some departments may also require a 

brief interview with a psychologist. 

 

The Police Exam Application  

While you may be the most concerned about the entrance exam or the polygraph, don‟t overlook the 

written application when you begin the police hiring process. Many would-be law enforcement officers 

never make it past that first step because they make mistakes on the application and never even get the 

chance to take the entrance exam. 

It‟s not unusual for a law enforcement agency to have 3,000 applicants for fewer than 100 jobs. That 

means the department has to start weeding out those people right from the start, and the first place to do 

that is with the application. 

Remember, you are being judged and evaluated at every single step of the process. From the very first 

minute you step into a department to pick up an application, eyes are going to be on you to see whether 

you measure up. Smaller departments – such as those with fewer than 300 sworn officers – usually only 

have a handful of recruiting officers, so they are likely to remember and talk about everything that you do 

during the process. 

When you pick up your application, it will come with a list of detailed instructions both on how to fill out 

the form and what documentation you need to provide when you turn it in. Follow these instructions 

carefully and exactly!  Many applicants ask whether they should turn in a resume. You can if you want 

to, but it‟s not really necessary because the application asks for all of that information. Some agencies 

may specifically tell you not to submit a resume. 

If you‟ve served in the military, you have often heard the phrase “attention to detail” (and if you haven‟t 

heard it, you will many times as a police officer). Keep that in mind as you fill out the application. Your 

best bet is to pick up two copies. Fill out one as a rough draft, where you can correct mistakes. Once it‟s 

completed correctly, copy the information over to the other one as neatly and carefully as possible. 

Answer every question on the application as honestly as possible. If you make it far enough in the 

process, a trained investigator is going to go over every single detail you wrote down. While it might be 

uncomfortable to admit that you smoked marijuana in high school, most departments will overlook it if 

http://psychcorp.pearsonassessments.com/HAIWEB/Cultures/en-us/Productdetail.htm?Pid=MMPI-2&Mode=summary
http://psychcorp.pearsonassessments.com/HAIWEB/Cultures/en-us/Productdetail.htm?Pid=MMPI-2&Mode=summary
http://psychcorp.pearsonassessments.com/HAIWEB/Cultures/en-us/Productdetail.htm?Pid=MMPI-2&Mode=summary
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you disclose it. But if you write on the application that you‟ve never done drugs, you can be absolutely 

certain the background investigator will find someone who remembers sharing a joint with you five years 

earlier. Your law enforcement “career” will end right there. 

Remember: These are the four fatal mistakes that will almost always get your application tossed: 

 Misspellings – Again, it‟s a matter of attention to detail. If you are so careless that you make 

spelling or grammar mistakes on an application that you had plenty of time to write, what kind of 

mistakes are you going to make writing an incident report in the middle of a busy shift? 

 Failing to follow directions – The application may require you to use black ink, as many 

government documents do, or to type or use block print in certain sections, or to check certain 

boxes to indicate that you‟ve attached the required documents. Pay careful attention to those 

small details because failure to comply means your application will go straight into the “reject” 

pile. Some larger agencies get so many applications, they use computers to process them, so there 

is no room for error. It might seem harsh, but officers who can‟t follow directions can get people 

hurt or cause criminals to go free. 

 Incomplete information – You must fill out every single section and provide every requested 

detail in order for your application to be complete. You might not be able to remember the name 

of your supervisor at your high school job or the exact street number of an apartment you lived in 

five years ago. Go look it up. Don‟t guess, and don‟t leave it blank. The same goes for the 

required documentation accompanying your application. You likely will be asked to provide 

driving and credit histories, photocopies of your driver‟s license and Social Security card, and 

other items. Make sure you include every single thing the application requires. 

 Missing the application deadline – Most cities or counties will set testing dates and open hiring 

for only a specific period of time. The policy usually is that no applications are accepted past the 

deadline, no exceptions. When you pick up your application, make sure you find out the deadline 

for turning it in and get it in at least three days before that. Again, it‟s about your ability to follow 

directions and meet commitments. 

 

Once you turn in your application, as long as you‟ve followed the directions and provided all the 

necessary documents, the agency will review it and decide whether you meet the minimum standards. If 

you do, you will get a notice telling you when and where to take the police entrance exam. 
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Chapter 2: Basic Overview of the Police Entrance Exam 

 

There are several different versions of police entrance exams, but they all test for the same two things: 

common sense and general knowledge. The purpose of the test is to determine whether you have the 

ability to make good decisions under pressure and whether you have basic math and communication 

skills. 

While it may help you to get a jump on your career, you do not need to have specific knowledge about 

police work or the law to pass the police entrance exam. The exam is an aptitude test rather than an 

achievement test. That means the test measures your potential to learn the skills that make a good police 

officer, and not the information that you have already learned about being a police officer. 

The typical police entrance exam consists of these sections: 

 

 Reading Comprehension 

 Grammar/Spelling/Vocabulary 

 Math 

 Situational Judgment/Problem-Solving/Reasoning Ability 

 Memory and Recall 

 Map Reading/Spatial Orientation 

 Incident Report Writing 

 

Some agencies prefer to design their own exams. For most, however, the exams usually are written by 

companies that specialize in career testing and then sold to the law enforcement agencies, which 

administer them. While the exact types of test vary from department to department, there are about a half-

dozen that are used most commonly in the U.S. 

The National Police Officer Selection Test (NPOST) is produced by Stanard & Associates and is used 

by law enforcement agencies all over the country, from the U.S. Capitol Police to the Salt Lake City 

Police Department. Consists of math, reading comp, grammar, and incident report writing. 

The Criminal Justice Basic Abilities Test (FLCJBAT) by I/O Solutions is the exam required for any 

officer to attend a law enforcement academy in Florida. Consists of 120 multiple-choice questions testing 
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judgment, memory and recall, and communication skills. (Many Florida agencies require candidates to 

attend the police academy and receive certification before applying.) 

The National Criminal Justice Officer Selection Inventory (NCJOSI), also by I/O Solutions, is a more 

detailed exam used by many agencies, including the New York State Police. It tests problem-solving 

ability, math, writing ability, and reading comprehension, and also includes a section that measures 

personality attributes. According to the company, it is designed to narrow the candidate pool by 30% to 

50%. 

The Entry-Level Law Enforcement Test Battery is the state-mandated test from the California 

Commission on Peace Officer Standards & Training (CPOST). All police academy candidates must take 

this test. It measures reading and writing ability and does not include many other sections commonly 

found on police entrance exams. 

The Civil Service exam is a generic term used for tests designed and administered by city and county 

governments across the country. For example, the Miami Police Department, New York Police 

Department and the Philadelphia Police Department require applicants to take local civil service exams. 

The format and subjects vary by jurisdiction, but generally cover many of the same questions as the more 

standardized tests. 

While these are some most commonly used exams, there are others provided by smaller publishers. For 

example, many law enforcement agencies in Washington state use PublicSafetyTesting.com for their 

entrance exams. 

In addition to the police entrance exams, some departments also administer the Nelson-Denny reading 

test, which tests the rate or speed at which you read, as well as your reading comprehension and 

vocabulary. 

Passing scores on the police exams also can vary, but generally a 70% or 80% is required to move on to 

the next step in the hiring process. 

To find out what type of test you will be taking, check the agency‟s recruiting website, or call the 

department‟s recruiting office. For some agencies, you may need to check with the city or county Human 

Resources department, instead. 

 

 

 

 

 

 

http://www.publicsafetytesting.com/
http://www.riverpub.com/products/ndrt/index.html
http://www.riverpub.com/products/ndrt/index.html
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Chapter 3: Going Inside the Police Entrance Exam 

 

We‟ve already gone over the basic sections of the police test. Now, we‟re going to look at each section in 

more detail, focusing on the specific types of questions you will be facing and the strategies for answering 

them correctly. As you read over this chapter, make notes of the question types that you think might give 

you trouble. 

 

Reading Comprehension 

Purpose of the questions 

Police officers have to be able to read and understate state laws and city ordinances, departmental 

policies, and others officers‟ incident reports. A large part of an officer‟s job involves gathering 

information, and, in order to do that effectively, an officer must be able to read and understand written 

communications. 

Format of the questions 

These questions typically consist of a short narrative – maybe an excerpt from the criminal code or a 

police incident report – followed by a series of multiple choice questions about information contained in 

the narrative. 

Example: Although the detectives do not have a suspect, evidence from the crime scene suggests several 

possibilities. The direct route of the burglar indicates that the perpetrator most likely knew the inside of 

the home fairly well. He passed up the camera and VCR in the living room and the Gucci tennis bracelet 

and silver jewelry lying on the dresser in the bedroom. No steps were wasted. The fact that the burglar 

was able to deactivate the elaborate alarm system suggests that the burglar may be a career criminal. The 

fact that the burglar took only the real emeralds and left the “paste” seems to indicate that he or she is a 

gemstone expert. The Franklin Insurance Company (FIC) insured the emeralds for $100,000. They were 

taken from the safe that is hidden behind a picture in the bathroom. 

Which of the following items was located in the living room? 

a. a camera. 

b. silver jewelry. 

c. a Gucci tennis bracelet. 

d. the “paste.” 

e. the emeralds. 

Where were the emeralds hidden in the house? 

a. the middle drawer of the desk. 
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b. in the bookcase. 

c. underneath a heating vent cover. 

d. in the dresser. 

e. in a safe hidden behind a picture. 

 

(From New York State Police study guide) 

 

Answering the question 

 Pay careful attention to the directions. The directions may tell you to consider only certain 

information in the narrative or to assume certain facts not necessarily contained in the narrative. 

Missing those directions can cause you misread important details in the narrative. 

 Read the narrative slowly and carefully. Read it more than once, if you need to. You have plenty 

of time. 

 Do not try to skim the passage for just the salient details. Read each word of the narrative. 

Sometimes skipping a single word can change the meaning of an entire sentence. 

 Pay particular attention to the first sentence of each paragraph. That is often where the main idea 

of the paragraph is communicated. Watch for the main facts/ideas of the narrative as you read, 

and underline them lightly in pencil, if you are allowed. 

 Look for the 5 Ws – who, what, where, when, and why. You can be sure those items will appear 

in the questions. 

 Ask yourself questions about the narrative as you read. Who is it about, what happened, etc. That 

way, you‟re already thinking about the details by the time you get to the questions. 

 

Strategies for improving your reading comprehension 

Start reading newspapers and magazines regularly. Pick out short articles and read them the same way 

you would a narrative on the police exam. Hand the article to a partner and have him quiz you on the 

details of it. But keep in mind, you are not trying to memorize the article, just read and understand what it 

says. 

Work on improving your vocabulary. You can‟t understand what you‟re reading if you don‟t know the 

meaning of all the words. Carry a little pocket dictionary – you can get one for $6 from Amazon.com – 

and look up unfamiliar words that you read or hear during the day. 
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Read out loud. Try to get a feel for the rhythm of the words, paying particular attention to where the most 

important words tend to come in a sentence. 

 

Grammar/Spelling/Vocabulary 

Purpose of the questions 

Officers write multiple reports every day, and those reports are used by other officers and in court 

proceedings. No matter how competent a police officer is, misspellings and grammar mistakes in reports 

can make the officer look unprofessional and uneducated, affecting his credibility. 

Format of the questions 

These questions usually take one of four forms. 

1) You are given a sentence with a key word left out, followed by a list of possible correct words, and 

asked to choose which word best completes the sentence. 

Example: The suspect ___ the officers by driving at a high rate of speed. 

a. eluded 

b. illuded 

d. alluded 

 

 

2) You are given a set of three or four sentences, each with different punctuation and are asked to choose 

which is the correct sentence. 

Example: Choose the sentence that most utilizes proper punctuation and capitalization. 

a.  When the suspect saw that the officers keys was in the ignition he entered the patrol vehicle and started 

it, then drove north on Clover street. 

 

b. When the suspect saw that the officer‟s keys were in the ignition, he entered the patrol vehicle and 

started it, then drove north on Clover Street. 

 

c. When the Suspect saw that the officers‟ key were in the ignition, he entered the Patrol Vehicle, and 

started it; then drove north on clover street. 
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3) You are given a set of three or four sentences, each saying the same thing, but with the words arranged 

in different order and asked to choose which sentence makes the most sense. 

Example: In the following sentences, identify the one which is most clearly written. 

a. The officer hoped he would be assigned a new partner. One that would have more experience than his 

last partner. 

b. Hoping that more than his last partner, his new partner would have more experience, the officer wanted 

a new partner. 

c. The officer hoped he would be assigned a new partner with more experience than his last partner. 

d. The officer hoped he would assigned a partner with experience more than his last partner. 

 

4) You are given an incorrectly written sentence and asked to identify which part of the sentence is 

wrong. 

Example: According to department policy, the proper attire for patrol officers testifying in court is the 

regulation uniform shirt, and wear the regulation uniform pants. 

a. According to department policy, 

b. the regulation uniform shirt 

c. testifying in court 

d. and wear the regulation uniform pants. 

 

 

Answering the questions 

 Read every question carefully, paying attention to both the words and the punctuation. An error in 

a sentence can be as simple as an unnecessary comma, which is easy to overlook. 

 Don‟t skim the questions and answers because the mind will fill in what it expects to see – correct 

grammar – not what is actually there. 

 If more than one answer seems correct, stop, go back and read the answers again word for word, 

noting the punctuation marks in each one. Compare the answers and underline the differences 

between them. Then decide which is most likely correct. 

 Automatically reject answers that contain sentence fragments. One like this. 

 Be alert for commonly misused words. These include: 
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 Their/there 

 Your/you‟re 

 To/too 

 Its/it‟s 

 Watch for these basic rules of grammar: 

Subject-verb agreement. The subject and verb of each sentence must agree in number, 

meaning both must be singular or both must be plural. You may see sentences that 

contain more than one subject. In that case, if the subjects are connected by “and,” use a 

plural verb. If connected by “or,” use a singular verb. When one subject is singular and 

the other is plural, make the verb match the nearest subject. 

Examples 

The officer is going to the motor pool. (Singular) 

The officers are going to the motor pool. (Plural) 

The officer and his friends are going on lunch break. (Plural) 

The officer or his friends are going on lunch break. (Plural) 

Capitalization. The first letters of sentences, proper nouns and adjectives, and titles are 

always capitalized. On the test, capitalization likely will include names (including street 

names) and titles. 

Examples 

Sometimes, the officer is late reporting to shift change. (First letter) 

The shift commander told the officer to patrol Clover Street. (Proper noun) 

The patrol division commander sent Mayor Jones a commendation request for the 

officer. (Title) 

Punctuation. Periods mark the end of sentences and abbreviations. Commas are used to 

separate items in a list, mark places where the reader should pause, and connect two 

sentences joined by a conjunction. Colons introduce a list. Semi-colons connect two 

sentences without a conjunction. Apostrophes are used to form possessives and contractions. 

Examples 

The car was stolen sometime during the night. (Period – end of sentence) 
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The stolen car belonged to the ABC Corp. and contained $10,000 worth of 

merchandise. (Period – abbreviation) 

The officer searched the car and found a baggie of marijuana, a bong, a packet of 

rolling papers and a lighter. (Comma – items in a series) 

Officer Walker is a good officer, one who pays careful attention to detail. (Comma – 

pause) 

Officer Walker stopped the car because it was driving erratically, and, he also noticed 

the driver appeared to be slumped over behind the wheel. (Comma – two sentences 

joined by conjunction) 

These are the items found in the stolen car: a gun, a duffel bag with cash inside and a 

ski mask. (Colon) 

Officer Walker is a good officer; he pays careful attention to detail. (Semi-colon) 

Officer Walker‟s patrol car is always clean and well-maintained. (Apostrophe – 

possessive) 

The shift commander can‟t understand why Officer Walker sometimes is late to shift 

change. (Apostrophe – contraction) 

Verb tense. There are two basic tenses, past and present. They tell the reader when the action 

occurred. Verb tense must be consistent throughout the sentence. 

Examples 

Officer Walker pulled the car to the curb and parks it there. (Incorrect) 

Officer Walker pulled the car to the curb and parked it there. (Correct) 

 

 

 

Strategies for improving grammar 

Read a wide variety of materials, including books, newspapers and magazines. The more you read 

material that uses good grammar, the more you will get used to seeing it. That increases your chances of 

being able to instinctually recognize good grammar on the police test. Newspaper magazine articles are 

particularly useful for this because they usually have been edited multiple times to make sure they are 

using proper grammar. 
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Buy a copy of the “Elements of Style.” You can get it for $3 at Amazon.com. This book by Strunk and 

White has fewer than 100 pages, but it covers every important subject of good grammar that you will 

need to know for the police test. You can read it all the way through in one afternoon, then continue to 

study it right up until the test. It will improve your grammar skills, guaranteed. 

Practice good grammar in everything you write. This includes text messages, emails, handwritten notes 

and memos for work. Good grammar, just like anything else, is a matter of habit. Once you get into the 

habit of using proper grammar in all contexts, it will become second nature to you, just like Internet 

shorthand becomes second nature if you regularly use it in texts and emails. 

 

Math 

Purpose of the questions 

As a police officer, you will use your math skills during every shift that you work.  Officers must perform 

minor addition, subtraction, division and multiplication while conducting a variety of tasks, including 

tallying stolen or seized property, making an inventory of a suspect‟s property, or calculating distances. 

Format of the questions 

Most, if not all, of the math questions on the police entrance exam will be word problems similar to those 

you have been doing since grade school. You will be given a short narrative containing several numbers, 

then asked to add, subtract, divide, multiply, or average those numbers to arrive at a solution. The answers 

will be multiple choice. 

Example: In preparing a report on a burglary in a dentist‟s office, Sgt. Kramer listed the following stolen 

items and their values: 

Digital camera $810 

Laptop computer $650 

Printer $325 

Paper shredder $125 

 

What was the total value of all the stolen goods? 

a. $1800 

b. $1810 

c. $1860 

d. $1910 

e. $2010 

 

Example: During one 5-day period, Officer Fernandez drove his patrol motorcycle 225 miles. If he drove 

85 miles on one day, how many miles did he average on each of the other days? 
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a. 28 miles 

b. 35 miles 

c. 40 miles 

d. 70 miles 

e. 140 miles 

 

(From U.S. Capitol Police study guide) 

 

Answering the questions 

 Read the question carefully, paying particular attention to words such as “total,” “each,” “only” 

and “except.” These words will help you determine exactly which numbers you need to include 

and which to ignore.  

 Don‟t try to solve it in your head. It‟s too easy to drop a number or forget to carry when you do 

math in your head, especially if you start getting into large numbers. Always write out the 

problem and solve it on paper. 

 Turn word problems into equations. For example, the first question above is written as a word 

problem, but you can turn it into this equation: 810 + 650 + 325 + 125 = x. The second problem 

could be turned into this equation: 225 - 85 / 4 = x. 

 Work the problem backwards. Sometimes, it‟s helpful to look at the possible answers and see 

which one would fit into your equation. 

 

Strategies for improving math skills 

Buy a basic math (pre-algebra) textbook and study the chapters on addition, subtraction, multiplication, 

division, fractions, averages, and basic geometry. You can get a “Dummies” book on math skills for $12 

at Amazon.com. Don‟t worry about studying algebra or calculus. The test will not have questions at that 

level. 

Stop using your calculator until after you‟ve taken the test. Any time you need to do a math problem for 

work or at home, do it the old-fashioned way – with paper and a pencil. The only way to improve your 

math skills is through regular practice. 

Take over the bill-paying chores at home, even if someone else already does them. Balance the checking 

account, double-check receipts from the grocery store, work on your monthly budget. Take on any task 

that requires you to exercise your math skills. 
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Situational Judgment/Problem-Solving/Reasoning Ability 

Purpose of the questions 

A police officer‟s greatest skill should be his ability to make fast, fair decisions using common sense and 

the information available to him at the time. Officers have to make dozens of these instant decisions every 

day when faced with situations on the street, from whether to move a car disabled in a crash to the best 

way to handle an irate drunk. 

 

Format of the questions 

These questions can take one of three forms. 

1) Situational judgment – You‟re given a brief narrative of a scenario, followed by a question asking how 

to best handle the scenario. The answers are multiple choice. 

Example: You are on patrol in your assigned district when you come across a disabled vehicle blocking a 

busy intersection during a peak traffic time. Because of the position of the car, traffic cannot proceed 

either northbound or southbound and is beginning to back up, causing a severe traffic jam. Should you: 

a. Call for a tow truck and monitor the situation until the vehicle can be removed. 

b. Stand in the intersection and direct traffic around the disabled vehicle as best you can until peak traffic 

time is over. 

c. Close the intersection and re-route traffic to a parallel street. 

d. Assist the motorist with pushing his disabled vehicle to the side of the road so that traffic can resume. 

2) Apply police directives – You are given a set of laws or department policies, followed by a narrative of 

a specific situation, then asked how to best apply the given policies in that particular situation. The 

answers are multiple choice. 

Example: When a correctional officer is assigned to guard a hospitalized prisoner, only the following 

persons are allowed to visit the prisoner: 

Lawyer, if requested by the prisoner. 

Member of the family, after written permission has been given by the police department. Authorization 

must appear on police department letterhead under the signature of the chief of police. 

Raymond Smith has recently committed an armed robbery and is a prisoner at St. Joseph's Hospital. Mr. 

Smith injured himself while attempting to flee the scene of the crime and is presently unable to speak. 

Correctional Officer Richard Seitz, who is guarding Mr. Smith, is approached by Joanne Abbey, an 
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attorney requesting to see the prisoner. Officer Seitz explains to Ms. Abbey the rules for visiting a 

hospitalized prisoner. Ms. Abbey has documentation to prove that she is a lawyer and insists on seeing the 

prisoner. She further states that she is Mr. Smith‟s cousin. An aide at the hospital, who knows them both, 

confirms the relationship. In this situation, for Correctional Officer Seitz to allow Ms. Abbey to visit 

would be ________. 

a. proper, primarily because Ms. Abbey is an attorney 

b. improper, primarily because only a doctor can determine who is allowed to see a patient who is 

seriously ill 

c. proper, primarily because Ms. Abbey is a member of Mr. Smith‟s family 

d. improper, primarily because Ms. Abbey lacks written permission to visit the prisoner 

e. proper, primarily due to the nature of the prisoner‟s injuries 

(From New York State Police study guide) 

 

3) Cognitive ability – You are given a brief narrative containing information or a set of details, followed 

by a question asking you to deduce the most logical use of that information. The answers are multiple 

choice. 

Example: Deputy Sheriff Samantha Brown obtains the following information on crimes in her patrol area:  

All drug sales take place on Sheridan Road between Peterson Avenue and King Drive. Most of the rapes 

take place on Peterson Avenue between Sheridan Road and Commonwealth Place. All of the assaults take 

place on King Drive between Commonwealth Place and Palmer Drive. 

The rapes occur between 9:00 p.m. and 12:00 a.m.; the assaults occur between 4:00 p.m. and 12:00 a.m.; 

most of the drug sales occur between 7:00 p.m. and 11:00 p.m. 

The assaults usually occur on Wednesdays and Thursdays; the drug sales occur on Mondays and 

Tuesdays; the rapes occur on Fridays and Saturdays. 

Deputy Sheriff Brown would most likely be able to reduce the number of drug sales by patrolling which 

of the following? 

a. Peterson Avenue between King Drive and Commonwealth Place on Mondays and Tuesdays between 

8:00 p.m. and 4:00 a.m. 

b. Sheridan Road between Peterson Avenue and King Drive on Fridays and Saturdays between 7:00 p.m. 

and 11:00 p.m. 
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c. King Drive between Palmer Drive and Commonwealth Place on Wednesdays and Thursdays between 

4:00 p.m. and midnight. 

d. Sheridan Road between Peterson Avenue and King Drive on Mondays and Tuesdays between 8:00 

p.m. and midnight. 

e. Peterson Avenue between Commonwealth Place and Palmer Drive on Mondays and Tuesdays from 

4:00 p.m. to 12:00 a.m. 

(From New York State Police study guide) 

 

4) Behavioral Personnel Assessment Device – You are shown a video of a scenario with pauses for you to 

respond as if part of the scenario. Likely scenarios include having you respond to a call from an angry 

citizen and asking you to demonstrate how you would calm the person and resolve the situation. B-PAD 

is not commonly part of the police entrance exam, but some departments may use it. 

 

Answering the questions 

 Read the questions and possible answers carefully and all the way through. Make sure you 

understand the scenario before attempting to answer the questions. You‟re looking for the 5 Ws, 

just as you did with the reading comprehension portion of the test. 

 Use only the information you are given in the directions and narrative. Do not try to guess or add 

in your own „what ifs‟ to the information that you‟re given. If the information is not part of the 

equation, it is not relevant to your answer. 

 Choose common sense answers that offer the safest, quickest, and most fair resolution to the 

scenario. 

 For video responses, stay calm, use common sense, and answer firmly, but not loudly. Regardless 

of what action is going on in the scenario, you have to maintain your composure and gather 

information that you can use to solve the problem. 

 

 

Strategies for improving judgment, reasoning and problem-solving skills 

Study others that you respect to see how they handle tough situations. How does your boss react when a 

subordinate is disrespectful in front of other employees? What solution does your spouse come up with 

when the kids miss the bus, work starts in 30 minutes and the car won‟t start? How does your co-worker 
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get organized when handed a large project with a looming deadline? The way they solve problems can 

help you learn to sharpen your own skills. 

Read books on critical thinking and management skills. Judgment and problem-solving are subjective 

skills, but there is a right way to approach any problem – gather information, study the possible solutions, 

measure the potential outcomes, choose the best possible response – that you can learn about from experts 

on the subject. 

Contact your local police department about speaking to an officer or conducting a ride-along to see how 

officers handle situations. There is no substitute for watching trained professionals at work. You‟ll get to 

see the kind of scenarios that officers face and see which responses are successful and which are not. 

 

Memory and Recall 

Purpose of the questions 

A significant part of a police officer‟s job involves information-gathering, so officers must be able to act 

as reliable witnesses to what they see, hear and read. Officers also must be constantly aware of their 

surroundings and be able to recognize suspects, vehicles and activities from descriptions or photos. 

Format of the questions 

These primarily take two forms. 

1) You are shown a photograph/video/drawing and allowed to examine it for a specific amount of time. It 

is then taken away and you are asked a series of questions about what you saw. The answers are multiple 

choice. 

Example: 
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What kind of a sale are they having at Down Town Uniforms? 

a. Buy one get one free 

b. 30% off 

c. 2 for 1 sale 

d. 25% off all pants 

 

What is the full name of the store between Down Town Uniforms and Fulton Grill? 

a. Universal Electronics 

b. Electronics & Shoes 

c. Electronics 

d. Universal Shoes & Electronics 

 

(From New York Police Department study guide) 

 

2) You are given a written narrative and allowed to read it for a specific period of time. Then, it is taken 

away and you are asked a series of questions about what you read. The answers are multiple choice. 

Example: Officer Walker was patrolling Clover Street at 10:15 a.m. and came upon the scene of a traffic 

accident which had just occurred at Clover Street and Main Avenue. Officer Walker called into the 

dispatcher at 10:20 a.m. and reported that he was handling a traffic accident involving an SUV and a car 
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at that location. He reported that there were no injuries to the driver of the SUV or the driver of the car 

and her two children. Both vehicles were damaged and he requested two tow trucks for that location. 

The officer checked the driver‟s license, vehicle registration and insurance for both drivers. 

The driver of the SUV was Kevin Bradshaw, age 32, with an address of 1113 Crestview Drive, Austin, 

Tx. He was driving a green 2001 Ford Explorer, Texas license plate number TI8N37. His driver‟s license 

number was B63287098. 

The driver of the car was Carolyn Henderson, age 40, with an address of 15413 Front Beach Road, 

Panama City Beach, Fla. She was driving a red 2006 Saturn, Florida license plate number HGJ 549. Her 

driver‟s license number was H87523098. 

Officer Walker examined both vehicles for damage and found that the van had a dented rear panel on its 

left side and that the car had a dented right front fender. The officer completed an accident report at 10:45 

a.m.  

What time did the accident occur? 

a. 10:45 a.m. 

b. 10 a.m. 

c. 10: 20 a.m. 

d. 10:15 a.m. 

 

Which is the correct license plate and description of Mrs. Henderson‟s vehicle? 

a. Texas plate TI8N37, blue 2001 Ford Explorer 

b. Florida plate TFG 981, red 2006 Saturn 

c. Texas plate TI8N37, blue 2001 Ford Explorer 

d. Florida plate HGJ 549, red 2006 Saturn 

 

 

Answering the questions 

Images 

 Systematically scan the image carefully left to right. This is the path your eyes naturally will 

follow. Do not randomly jump from place to place on the photo. 

 Take your time, look at everything in the image. You can‟t dismiss anything as unimportant 

because you do not know what questions are going to be asked. 

 Pay particular attention to any people – what they‟re doing, where they‟re positioned and what 

they‟re wearing.  
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 Look for any numbers or written information, such street signs, store signs, posters, etc. You can 

almost always be sure there will be at least some questions about this information. 

 Look for anything that is out of place, such as a person not dressed like the others, a weapon or an 

object in an unusual position. If it‟s something that catches your attention, chances are there will 

be a question about it. 

 Ask yourself questions about the image as you scan it. 

Written material 

 Skim the narrative first, letting your eyes pick out important details such as numbers, names and 

locations. Those specific details will stand out among the other words in the narrative. 

 Go back and read each word of the narrative slowly and carefully. Make sure you understand 

exactly what is being described. 

 Look for the 5 Ws – who, what, were, when, why. Identify the main events, facts and people 

described in the narrative. 

 Try to visualize the people, places and events in the narrative as you read. That will help to fix 

them in your mind for later recall. 

 Once the narrative is taken away, if allowed, make notes of everything you remember before you 

start answering questions. Make the notes as soon as possible and refer to them while answering 

questions. 

 

Strategies for improving memory and recall skills 

Exercise and train your brain with memory games and puzzle games such as crosswords and sudoku. The 

brain is like a muscle and needs regular strenuous use to remain nimble. 

Find mnemonic techniques that work for you. Examples of mnemonic techniques are: 

 Association is associating a detail you need to remember with a person, place, or fact you already 

know, such as remembering that a wanted suspect has blue eyes because his first name is Joseph 

and your Uncle Joe has blue eyes. 

 Grouping or chunking is the manner in which most people remember long strings of numbers by 

breaking them into smaller, more easily remembered sets. For example, a bank account number 

of 457893212 can be more easily recalled by splitting it into three smaller sets: 457 and 893 and 

212. 
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 Repetition is repeating a detail to be remembered, especially aloud, to help imprint it to your 

memory. 

 Acronyms are made-up words that help you recall a list of items. (Police departments seem to 

love acronyms, so you might as well get used to them.) You can take a letter from each item on 

the list to form a more easily remembered word. For example, a grocery list that contains 

broccoli, rice, toilet paper, nutmeg and eggs could form BRITNE. 

Observation skills can only be improved through regular practice. To practice: 

Find a photograph in the newspaper and study it for a limited time (1 minute), then try to recall everything 

you saw in the photo. Go back and check to see how many you got right. Keep doing this until you get 

them all. 

Read a story in the newspaper completely through one time, then make a list of all the specific details you 

recall from the story. Go back and check to see how many you got right. Keep doing this until you get 

them all. 

As you go about your day, study a specific person, vehicle, or building, then look away and quiz yourself 

about what you just saw. Look back to see what you remembered and what you missed. Keep practicing. 

 

Map Reading/Spatial Orientation 

Purpose of the questions 

As a police officer, you must know the best and fastest ways to get from one point to another in your 

patrol zone – lives may depend on it. Until you get to know the area intimately, you‟ll have to rely on 

map reading skills when responding to some calls. Even if your unit has GPS, it can sometimes be wrong, 

or the system can go down. You also will get into occasional pursuits that will require you to be able to 

visualize your route on the map in your head so you can keep dispatch keyed into your position and guide 

other officers. 

Format of the questions 

These questions usually take two forms. 

1) You are given a sample map with North, East, South and West marked on it, as well as a legend 

showing where specific places – such as city hall, the police department, etc. – are located on the map. 

Then, you are asked questions about the best routes to take to get to specific points on the map. 

Example: 
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If you are located at Manchester Row and Desert Blvd. and travel east on Manchester Row to Valley 

Drive then turn south onto Valley Drive to Clark Street, and then turn east on Clark Street you will be 

closest to point: 

a. 2 

b. 3 

c. 6 

d. 5 

 

You are located at Astor Street and Spring View Drive. You receive a call of a crime in progress at the 

intersection of Beck Street and Desert Blvd. Which one of the following is the most direct route for you to 

take in your patrol car, making sure to obey all traffic regulations? 

a. Travel north on Spring View Drive to London Street, then west on London Street to Desert Blvd., then 

south on Desert Blvd. to Beck Street. 

b. Travel west on Astor Street to Desert Blvd. then south on Desert Blvd. to Beck Street. 

c. Travel south on Spring View Drive to Beck Street, then west on Beck Street to Desert Blvd. 
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d. Travel south on Spring View Drive to Eagle Street, then west on Eagle Street to Desert Blvd., north on 

Desert Blvd. to Beck Street. 

 

2) You are given a narrative with a specific starting direction, then taken through a series of turns, 

followed by a question asking what direction you would be end up facing. Answers are multiple choice.  

Example: In questioning a crime victim, you are told the suspect pulled out a gun and told “me to hand 

over my wallet. Then he ran out the door of my office and down the stairs. I ran over to the window and 

observed the suspect with his back to me heading northbound. He then made a right turn and ran two 

more blocks and then made a left turn." 

According to this information, you would be most correct to radio that the perpetrator was last seen 

traveling: 

a. North 

b. South 

c. East 

d. West 

 

(From New York Police Department study guide) 

 

Answering the questions 

 Take a few moments to familiarize yourself with the map, paying particular attention to locations 

of key buildings and one-way and two-way streets. 

 Read the directions very carefully. You likely will be asked to pick the routes that are fastest 

while obeying all traffic regulations – such as not going the wrong way on one-way streets. 

 After you read the question, use your pencil to lightly mark the starting and ending points. Then 

trace the routes between the two. 

 Check all the possible routes. You likely will be asked to choose the shortest and fastest route 

between two points. However, the answers may contain more than one legal route to the location. 

Only one will be the shortest. You won‟t know which one until you check all routes. 

 

Strategies for improving map reading skills 

As with memorization and observation, the only way to improve map reading skills is to practice. 
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Go online and print out a map section and practice finding the shortest routes between two points without 

violating traffic laws. If the map doesn‟t indicate one-way and two-way streets, designate them yourself. 

After you‟ve picked the best routes, have someone else check do the same and compare answers. 

Use a map when you are going to and from work or running errands, even if you already know the streets. 

As you drive, track your route on the map in your head. It will help you learn to visualize city streets as a 

mental map. 

 

Incident Report Writing 

Purpose of the questions 

Half of all police work is gathering information and communicating it to other law enforcement officers 

and to the courts. The official police incident report is the starting point for all criminal cases and is also 

used to document almost all other information gathered by police. It is crucial that officers be able to 

write accurate and coherent reports. 

Format of the questions 

These questions take two basic forms. 

1)  You are given a set of facts, followed by several possible arrangements of those facts and are asked to 

pick which option presents the information in the most accurate and relevant manner. The answers are 

multiple choice. 

Example: While on patrol, Officer O‟Hara is dispatched to the Harley Davidson's Tap to respond to a 

complaint call. At the scene he obtains the following information during a brief investigation: 

Place of occurrence: In front of the Harley Davidson's Tap. 

Time of occurrence: Between 12:00 a.m. and 2:00 a.m. 

Victim: Harry White, 1556 W. Elmdale. 

Complaint: Paint poured onto his vehicle. 

 

Officer O‟Hara is preparing a report on the incident. Which one of the following expresses the above 

information most clearly and accurately? 

a. While parked in front of the Harley Davidson's Tap, Harry White stated between 12:00 a.m. and 2:00 

a.m., that paint was poured onto his vehicle at 1556 W. Elmdale. 

b. Harry White between 12:00 a.m. and 2:00 a.m., while parked at 1556 W.Elmdale, his residence, stated 

that paint was poured onto his vehicle. 

c. Between 12:00 a.m. and 2:00 a.m., Harry White of 1556 W. Elmdale stated, while parked in front of 

Harley Davidson's Tap, that paint was poured on his vehicle. 
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d. Harry White, of 1556 W. Elmdale, stated that between 12:00 a.m. and 2:00 a.m., paint was poured onto 

his vehicle while it was parked in front of the Harley Davidson's Tap. 

e. Harry White stated that paint was poured on his vehicle of 1556 W. Elmdale while parked in front of 

the Harley Davidson‟s Tap between 12:00 a.m. and 2:00 a.m. 

2) You are given a set of facts about an incident and asked to write a sample report of the incident. 

 

Answering the questions 

Multiple choice 

 Carefully read all the information provided about the sample incident. 

 As always, pay particular attention to the 5 Ws – who (names), what (type of incident), where 

(address/location),when (time and date), and why (what led up to the incident). 

 Read each possible answer carefully, eliminating those with misspelled names, transposed 

numbers, or other obvious errors. 

 Read the remaining answers again, this time looking for those that explain the events in the most 

logical way possible. You‟re looking for short, declarative sentences that put the events in 

chronological order. 

Write a report 

 Carefully read all the information provided about the incident. Again, look for the 5 Ws. 

 Determine what information is relevant to the report. For example, if you are being asked to write 

a report about a robbery that occurred at the Kwik-Mart, you do not need to include information 

about where the responding officer was eating lunch prior to the robbery (but that information 

might be included as part of the question, just to trip you up). 

 Put the information in chronological order, beginning with the time that the officer was notified. 

Remember, this is the officer‟s report of what occurred, so it should be written from the 

perspective of what he observed and was told. 

 Keep sentences short and simple. Be as specific as possible about all details. Double-check your 

spelling. 
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Strategies for improving report writing skills 

Police reports are public records in many states. Go to your local police department and ask for copies of 

some old reports. Study them to see how working officers write their own reports. 

Read newspaper accounts of police incidents, then write practice reports based on the details in the 

articles. Have a partner read your reports to see if they are clear and concise, or confusing. 

Think of an incident that occurred during your day – going to lunch with co-workers, dealing with a rude 

client or customer, a meeting with the boss – and write a practice report. Again, have a partner read it for 

clarity. 
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Chapter 4: How to Study for the Police Entrance Exam 

 

By now, you should have a solid understanding of what material will be on the police test, and at least 

some idea of what might give you trouble. If grammar was a weakness for you in high school or college, 

and you haven‟t really practiced your grammar skills since then, then you know obviously that could be a 

problem area on the police test. However, you might have other weaknesses that you should discover 

now, rather than on test day. 

The best way to figure out where you need to concentrate your studies is by taking a practice exam. Some 

of the companies that publish tests for sale to law enforcement agencies also offer practice tests through 

their websites for a small fee. In addition, some law enforcement agencies have made free practice 

tests/study guides available to the public, as you have seen in a few of the sample test questions above. 

Find out from the agency where you are applying what type of test you will be taking, then use the links 

below to find a copy of a practice test or study guide. 

 National Police Officer Selection Test (a study guide from the U.S. Capitol Police) 

 Florida Criminal Justice Basic Abilities Test (practice test from the publisher) 

 National Criminal Justice Officer Selection Inventory (practice test from the publisher) 

 Entry-Level Law Enforcement Test Battery (a study guide from the California Commission on 

Peace Officer Standards & Training) 

If the agency to which you are applying administers its own Civil Service exam, check with the recruiting 

office to see whether there is a study guide or practice exam available. Many cities offer these guides 

either in hard copy or online, as you can see in this example from the City of Miami. 

 

Effective study habits 

Once you know where you need work, it‟s time to start studying. 

Don‟t approach studying for the police exam as a tiresome chore. Your frame of mind will affect how 

much you learn and how well you learn it. Concentrate on the end result. Tell yourself, “I want to be a 

police officer, and studying for this exam will help me reach that goal, so I want to study.” 

Do your studying in a quiet comfortable area where there are no distractions, such as other people, 

computer games, or a TV you might be tempted to watch. If you can‟t do this at home, try the public 

library or the library at a local community college or university. 

http://www.uscapitolpolice.gov/post_study_guide_09.pdf
http://www.publicsafetyrecruitment.com/practicetests/intro.asp?testID=220
http://www.publicsafetyrecruitment.com/practicetests/intro.asp?testID=1
http://www.post.ca.gov/selection/poWrittenPracticeTest.pdf
http://www.miami-police.org/docs/Police_Officer_(Basic_Recruit)_Written_Exam_Preparation_Guide.pdf
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Don‟t cram. Once you get tired, your mind will wander, and you won‟t retain the information you are 

reading. Study in a 30-minute block, then take a 5- to 10-minute break before resuming. Don‟t try to 

study for more than three hours at any one time. 

Exercise before you sit down to study. Besides helping you prepare for the physical agility portion of the 

police test, exercise releases neurotransmitters which promote the growth of new neurons in the 

hippocampus, the area of the brain that controls learning and memory. 

 

Multiple choice tips 

Most, if not all, of the questions on the police entrance exam are going to be multiple choice, which is 

good news for you because those are the easiest questions to answer. As you begin preparing for the test, 

study these tips for getting correct answers on multiple choice questions. 

 Answer the easiest questions first. You‟ll feel less pressure if you‟ve already answered most of 

the questions before you go back to the ones that will take a little more time. 

 Circle or underline important words in the question. This will help you eliminate irrelevant 

information. Also, your eye will naturally be drawn to what you‟ve underlined, and your mind 

will subconsciously work to find an answer. 

 Start by eliminating answers which obviously are wrong. Getting rid of them will help reduce 

the “mind clutter” you experience as you go over the possible answers. 

 Answers that contain information that was not in the instructions or the question are 

probably going to be wrong. The introduction of new, irrelevant details is usually a sign of 

misdirection, so you that should give you a hint that answer is wrong. 

 Just because an answer repeats a portion of the question verbatim does not make it the 

right answer. Do not automatically choose it. 

 Absolute words such as “always,” “never,” and “only” tend to indicate incorrect answers, 

while more conditional and flexible words such as “probably” or “usually” often are used in 

correct answers. Remember, police officers should not practice intellectual rigidity, and neither 

should answers on the police test. 

 Answers that are humorous or seem slightly ridiculous are usually wrong choices. Give them 

the chuckle they deserve, then move on. 

 Watch for switchback words such as “but,” “however,” and “although.” With switchback 

words, the question or answer may seem to be going in one direction, but then reverse itself after 

the switchback word. For example, the question might be, “Officer Walker usually works the 

afternoon shift beginning at 4 p.m., but the day of the vehicle crash he worked the morning shift 
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beginning at 8 a.m. What time did Officer Walker begin work before the crash?” The key 

information comes after the switchback word. 

 Watch for negatives. When you‟re in a hurry, it‟s easy to overlook words such as “not,” “least,” 

and “except,” which can change the tone of the entire question. For example, “Which of these 

answers is least likely to be correct?” is an entirely different question from, “Which of these 

answers is likely to be correct?” 

 Your first answer is usually the correct one. You‟ve heard that over and over. However, if you 

feel you answered incorrectly and find another answer you think is correct, don’t be afraid to 

change it. Studies have shown that test-takers who feel an answer is incorrect and change it often 

improve their scores. 

 

Finally, as you prepare for the test, remember to get plenty of rest, especially the night before test day. 

You probably played sports in high school or college. What did you do before a game? That‟s right, got a 

good night‟s sleep. Your brain is a muscle and won‟t perform as well if you are tired. 
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Chapter 5: The Day of the Police Test 

 

Success on the police entrance exam starts before you even leave your home. In fact, you might say your 

chances of becoming a police officer rest on the decisions you make in those hours leading up to the test. 

So, get up early and prepare carefully. If necessary, make a list of everything you need to do beforehand. 

Or, just print out the last page of this book and put it beside your bed. 

Start by eating a healthy breakfast. It might sound like something your mother would say, but it is 

important. Your body and brain need the nutrients, and you don‟t need to be distracted by hunger pangs 

during the test. Eat something light that provides solid, long-lasting energy such as fruit, wheat toast, or a 

protein drink. Avoid a heavy breakfast with lots of fats that will leave you feeling logy. Also avoid too 

much caffeine. The last thing you need is a caffeine crash in the middle of the test. 

You should have the address of the testing site and hopefully have already mapped out the drive with 

MapQuest or another website. Go online as soon as you get up and check traffic conditions. Give yourself 

plenty of time to get to there, and arrive at least 20 minutes early. This is crucial: You will not be allowed 

to test if you arrive late. Police testing officials make no exceptions. 

Before you leave the house, make sure you have your driver‟s license and any other documents you might 

need. Check the letter you received from the agency informing you of the testing date. It will tell you 

what you need to bring with you. Remember: If you arrive without ID, you are guaranteed to be turned 

away. Again, no exceptions. 

Dress so that you are comfortable and won‟t be distracted while you are taking the test, but keep it 

professional – business casual, at a minimum. Do not wear T-shirts, shorts, sweats, jeans, flip-flops or 

sneakers. The test starts when you walk into the building, and you can be sure that recruiters will be 

judging and evaluating you on your appearance and behavior the entire time. 

Leave your cell phone, iPod, laptop, PDA, and any other electronic devices in your car. You won‟t be 

able to use them during the test and probably won‟t even get in the door with them. 

Go to the bathroom before you enter the testing room. Once inside, you may not be allowed to leave. You 

definitely will not be allowed to take testing materials out of the room. 

Listen carefully and follow all the directions of the test proctor. Remember, the entire purpose of this test 

is to narrow the candidate pool, so anyone who doesn‟t heed the instructions will be eliminated from the 

process. 

Stay calm. You have studied and prepared for this test. You know what to expect, and you have the 

knowledge necessary to provide the correct answers. Relax, take your time, and work through it. 

 


